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Download The Event Log & Config Dump
**GUI**

® Go to System Information’ - ‘Event Log’
@ Click on the ‘Download Event Log & Config Dump’ button
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0000:CO 25-0ct-2005 at 12:53:10:(5): Lun masking is inactive
00D1:CO 25-0ct-2005 at 12:52:55:(5): Lun masking is active
0002:C0 25-0ct-2005 at 12:45:56:(S): [0]: ISP soft reset

0003:C0O 25-0ct-2005 at 12:45:56:(S): [0]: Resetting fibre interface
0004:CO 25-0ct-2005 at 12:45:48:(5): [0]: ISP soft reset

@ Saveitto alocation on your HD & mail it to us at support@nexsan.com
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Download The Event Log & Config Dump
*Serial**

3 Connect the serial cable and open a Terminal Emulation session i.e. Hyper Terminal
2 Connect with the following settings

—  Bits per second — 115200

— Data bits — 8

—  Parity — None

—  Stop bits -1

- Flow control - None

2 On connection navigate to “Information” = “system related information” = dump event log and
config dump to serial port”
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Enable the capture text function in hyper terminal “Transfer” 2 “capture text”

Select “0” on number of lines and press enter

Press the space bar when prompted

The log will be saved to your preconfigured location, now mail it to us at support@nexsan.com
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Download The Event Log & Config Dump
**FTP**

® Open acommand shell i.e. command prompt window
® Type FTP <Nexsan ip address>
® Enter username and password

— Default is “ADMIN” —“PASSWORD” all uppercase

s CIAWINDOWSAsystem 3 2vemnd.exe - ftp 172.16.5.60

C-o~Documents and SettingssJjames>ftp 172 _16.5.608
Connected to 172_.16.5.60.

220 nexan®d FTP U2 .8 ready

Usexr C172_.16.5.68: (nune)) ADMIHN

331 User OHK. need password

Password:

2380 User» logged in

ftp> get log.txt

2iHH PORT command OK

158 Opening data connection Ffor RETR ~log.txt

= 188417 bytes received in 4_3F1feconds 23 .28Hbutes.sec.

@ Now connected enter the command “get log.txt”
@ Thelog will now be downloaded to your home folder

— Default in Windows is c:\documents and settings\<username>
® mail it to us at support@nexsan.com
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