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HyperTerminal Settings

The communication can be established with the null modem cable by 
using the following settings:

Baud rate    115200
Data bits     8
Parity          None or 0 (Depends on version of Hyper Terminal)
Stop bits     1
Flow control None

Step 1



Hit OK then hit return or the space bar to establish communication. 

HyperTerminal Settings Window

Step 2



Select Transfer  at the top of the Terminal window
Select  Capture Text and move to the next step

Creating a File to Capture the printout

Step 3



Browse to the location the file will be saved
Save as a text .txt file

Creating the Text File

Step 4



From the Main menu select Information>
System Related Information>
Dump event log and config to serial port. Some versions of firmware may only display > Dump Event Log. 
Then press enter to dump the file. 

Dumping the Log to Serial

Step 5



Select the Number of events per page or enter for the defaults. 

Number of Events

Step 6



Keep pressing the space bar until you reach end of the page
Your log file has been captured to the created file.

Capturing Events

Step 7



Step 8

If you are still having issues feel free to contact 

Technical Support

866.2.NEXSAN · 866.263.9726 (Toll free)

+1.760.690.1111 (Outside of North America)

+44.01332.291600 (Europe) 

support@nexsan.com

Thank you


