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Collect the event log and config dump from the GUI if a dual controller system. 
The file can be found under system information then the event log tab.

Downloadable Link

Step 1



Power down the Nexsan unit. Then unplug all of your cables attached to 
the controller. Be sure to note where the cables are plugged into to 

avoid confusion when reinserting.

Power switches

Cables

Step 2



Gently Remove the failed controller by unscrewing the 
latches and pulling on the controller.

Screw Latch

Step 3



Insert New Controller then plug in a Null modem cable into your server and 
the back of the Nexsan unit. Ensure that the controller is inserted 

parallel to avoid pins being damaged.

Null modem cable

Step 4



Set up a HyperTerminal session or any
terminal application to access the main menu.

Please use the settings below. 

Step 5



“The Cloning Page”
Depending on the meta data saved on the disks the serial port may display 

a cloning page. The cloning page will allow you to copy the original 
controller's set up information such as IP, WWNs and email settings. If 

you go straight to the Main menu then it has cloned automatically.

Select “C” to clone the old controller’s config Select “N” to keep the new controller’s config

Step 6



Once you have cloned or selecting the Nvram option it is always a good 
idea to verify IP settings.

Step 1 Configure Network Step 2 Select a controller Step 3 Select a display Network Settings

Step 7



Once back in the GUI, verify your LUN mappings to ensure 
when the host is booted they are seen correctly by selecting the

Map Volume tab, then power on your host.

Step 1 select

Configure Volumes

Map volume Tab

If Fibre controller move on to the next slide

Step 8



LUN mask Tab

Step 1 select

Configure Volumes

Once the host is booted, select the LUN Masking tab then 
the volume by selecting the radio button to verify your 

LUNs are masked to the correct initiators. 
Volume Radio Button

Step 9



Step 1 select

Configure Volumes

Host Initiator

If your volumes are not masked as they were before the
replacement, select the correct initiator for the volume

currently selected.

Step 10



If you are still having issues feel free to contact 

Technical Support

866.2.NEXSAN · 866.263.9726 (Toll free)

+1.760.690.1111 (Outside of North America)

+44.01332.291600 (Europe) 

support@nexsan.com

Thank you

Step 11


